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DETAILED ACTION 

Claims 1-20 have been examined. 

Information Disclosure Statement 

1 . The infomiation disclosure statement (IDS) submitted on 4/1 1/03 was filed after the mailing date 
on 4/1 1/03. The submission is in compliance with the provisions of 37 CFR 1 .97. Accordingly, the 
infomiation disclosure statement is being considered by the examiner. 

Claim Objections 

2. Claims 10-12 are objected to because of the following infomiallties: claims 10-12 read "wherein 
bulletin board display the communications center", should claims instead read "wherein bulletin board 
display on the communications center"? 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale In this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-3.7-17.19 are rejected under 35 U.S.C. 102(b) as being anticipated by Achacoso et al. 
(US 6,161,149). 

As per claim 1, Achacoso et al. disclose an electronic messaging system, as claimed, comprising 
an application server configured to receive and process a remote message manipulation instruction from 
a remote user, said instruction comprising a sender address, a recipient address and a content (see 
column 5. lines 60-66, where sender address, a recipient address and a content are considered 
discussion content e-mailed to participants), wherein said application server looks up at least one of the 
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sender address or the recipient address in a customer database (see column 5, lines 60-66, where the 
look up is implied by knowing the participants of the discussion); and wherein said application sen/er 
updates a bulletin board display on a communications center according to the sender address, the 
recipient address and the content by sending a message to a client gateway in communication with said 
communications center (see columns 5 and 6. lines 66-67 and 1-10, where update is implied with the 
notification of what is new by a hyperlink to the discussion). 

As per claim 2, Achacoso et al. further disclose a retrieval command and wherein, in response to 
the instruction, the application server instructs the communications center to send a copy of any data 
displayed thereon to the sender address (see column 6, lines 41-55). 

As per claim 3, Achacoso et al. further disclose a retrieval command and wherein, in response to 
the instruction, the application server instructs the communications center to send a subset of any data 
displayed thereon to the sender address (see column 6. lines 41-55, where subset is considered the 
summary of recent activity). 

As per claim 7, Achacoso et al. further disclose that the content of the instmction includes an 
audio clip (see column 7, lines 9-20, where content of instruction is considered a sender posting a reply). 

As per claim 8. Achacoso et al. further disclose that the content of the instruction includes a video 
clip (see column 7, lines 9-20). 

As per claim 9, Achacoso et al. further disclose that the content of the instruction includes an 
audio clip and a video clip (see column 7, lines 9-20). 

As per claim 10. Achacoso et al. further disclose that the bulletin board display on the 
communications center includes audio clips (see column 7, lines 9-20, where communications center is 
considered the central database). 

As per claim 1 1 , Achacoso et al. further disclose that the bulletin board display on the 
communications center includes video clips (see column 7. lines 9-20). 

As per claim 12, Achacoso et al. further disclose that the bulletin board display on the 
communications center includes audio clips and video clips (see column 7, lines 9-20). 
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As per claim 13, Acha(X)so et al. disclose a method of providing a remote access to a shared 
always-on electronic messaging system, said method, as claimed, comprising: 

• creating a customer database in communication with an application server (see column 
8, lines 41-44, where application server is considered the intelligent agent); 

• receiving a remote message manipulation instruction from a remote user, said instruction 
comprising a sender address, a recipient address and a content (see column 5, lines BO- 
GO, where sender address, a recipient address and a content are considered discussion 
content e-mailed to participants); 

• looking up at least one of the sender address and the recipient address in the customer 
database (see column 5, lines 60-66, where the look up is implied by knowing the 
participants of the discussion); 

• causing the shared always-on electronic messaging system to display a message 
according to the sender address, the recipient address and the content by sending an 
instruction to a client gateway in communication with said electronic messaging system 
(see columns 5 and 6, lines 66-67 and 1-10. where update is implied with the notification 
of what is new by a hyperlink to the discussion). 

As per claim 14. Achacoso et al. further disclose that remote manipulation instruction further 
comprises a retrieval command (see column 6, lines 41-55). 

As per claim 15. Achacoso et al. further disclose instructing the communications center to send 
data to the sender address (see column 6, lines 41-55). 

As per claim 16, Achacoso et al. disclose a computer readable medium containing instructions 
that when executed by a computer perform actions, as claimed, comprising: 

• displaying a user interface having an area containing multiple messages, with each 
message having one or more user options to manipulate the message, wherein a plurality 
of the messages are displayed with an identity of a sender of the message and an 
identity of an addressee of the message, and wherein at least a first message is from a 
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first sender and to a first addressee while at least a second message is from a second 
sender and to a second addressee (see columns 6 and 7, lines 56-67 and 1-32); 

• receiving a selection of one of the user options by a user (see column 7, lines 9-20, 
where the selection of the user option is the recipient replying to the sender). 

• manipulating the message in accordance with the option selected (see column 7, lines 9- 
20). 

As per claim 17, Achacoso et al. further disclose receiving the messages from an application 
server through a network (see column 7, lines 9-20, where the application server is considered the agent 
[35]). 

As per claim 19, Achacoso et al. further disclose that the content of each one of the messages 
includes at least one of a textual message, an audio clip, and a video clip (see column 7, lines 9-20). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, If the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims.4-6 and 20 are rejected under 35 U.S.C, 103(a) as being unpatentable over Achacoso et 
al. as applied to claims 1 and 16 above, and further in view of Madsen et al. (US 6.151 ,620). 

As per claim 4. although the system disclosed by Achacoso et al. shows substantial features of 
the claimed invention (discussed above), it fails to disclose that the application server is further configured 
to store a copy of data displayed on the communications center. 

Nonetheless, these features are well known in the art and would have been an obvious 
modification of the system disclosed by Achacoso et al.. as evidenced by Madsen et al. 

In an analogous art, Madsen et al. disclose a messaging system where users are able to 
communicate by sending a message with sender address, recipient address and content, where 



Application/Control Number: 10/029,149 Page 6 

Art Unit: 2153 

messages are kept in a remote location (see column 6, lines 26-54); further disclosing saving a copy of 
data displayed at a communications center (see column 7. lines 45-55). 

Given the teaching of Madsen et al., a person having ordinary skill in the art would have readily 
recognized the desirability and advantages of modifying Achacoso et al. by saving a copy of the message 
at another location, such as disclosed by Madsen et al., in order to have multiple records of messages 
incase data is lost at the main storage location. 

As per claim 5, Achacoso et al. further disclose a retrieval command sending data to the sender 
address (see column 6, lines 41-55). In addition as discussed above, given Madsen et al. suggestion of 
multiple records of messages, it would have been obvious to retrieve the copy of data from the application 
server. 

As per claim 5, Achacoso et al. further disclose a retrieval command sending a subset of data to 
the sender address (see column 6, lines 41-55, where subset is considered the summary of recent 
activity). In addition as discussed above, given Madsen et al. suggestion of multiple records of 
messages, it would have been obvious to retrieve the copy of the subset of data from the application 
server. 

As per claim 20, although the system disclosed by Achacoso et al. shows substantial features of 
the claimed invention (discussed above), it fails to disclose that one or more user options of one message 
of the plurality vary from user options of a different message of the plurality. 

Nonetheless, these features are well known in the art and would have been an obvious 
modification of the system disclosed by Achacoso et al., as evidenced by Madsen et al. 

In an analogous art, Madsen et al. disclose a messaging system where users are able to 
communicate by sending a message with sender address, recipient address and content, where 
messages are kept in a remote location (see column 6, lines 26-54); further disclosing having different 
permission settings for users allowing them to manipulate messages depending on their permission (see 
column 6, lines 11-18). 

Given the teaching of Madsen et al., a person having ordinary skill in the art would have readily 
recognized the desirability and advantages of modifying Achacoso et al. by adding permission settings. 
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such as disclosed by Madsen et al., in order to allow only authorized users to access or manipulate 
certain messages. 

7. Claim 18 rejected under 35 U.S.C. 103(a) as being unpatentable over Achacoso et al. as applied 
to daim 16 above, and further in view of Official Notice. 

Although the system disclosed by Achacoso et al. shows substantial features of the claimed 
invention (discussed above), it fails to disclose that one or more messages are displayed without an 
identity of a sender and an addressee. 

Nonetheless, these features are well known in the art and would have been an obvious 
modification of the system disclosed by Achacoso et al., as evidenced by Official Notice. 

It is well known in the art that bulletin boards allow users to post anonymously to the entire group 
without giving the identity of the user or a specific addressee. 

A person having ordinary skill in the art would have readily recognized the desirability and 
advantages of modifying Achacoso et al. by employing anonymous posting, such as well known in the art, 
in order to post a question to the entire board of users while maintaining the privacy of the user. 



Conclusion 



8. 



The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 
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